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Shear Tech DS-6500/6600 Warranty Information 
 

 
Six (6) Month Limited Warranty 
The Shear Tech DS-6500/6600 Document Sequencer comes with a warranty 
against manufacturer defect or failure for a period of six (6) month from the date 
of original invoice. This warranty covers parts and labor. Damages incurred in 
shipping the products from Shear Tech to customer are also included in this 
warranty.  
 
Shipping Costs  
Customer agrees to pay shipping expenses to the manufacturer's designated 
facility, and Shear Tech pays shipping back to the customer. All repaired 
products are shipped UPS Ground unless a rush is requested. The cost of 
shipping other than UPS Ground is to be paid by the customer. 
 
Warranty Procedure 
We suggest you contact our technical support team or your local Shear Tech 
authorized dealer first to determine whether the item is indeed defective before 
shipping. 
 
Exclusions 
Shear Tech does not warrant damage due to external causes including, but not 
limited to, accident, improper or careless handling, unauthorized modifications, 
problems with electrical power, adverse environmental conditions, usage not in 
accordance with intended purpose of product, and failures caused by use of 
parts and components not supplied by Shear Tech or an official authorized Shear 
Tech dealer.  
  
Altering or removal of the serial number voids this warranty.  
 
Limitation of Liability 
Shear Tech does not accept liability beyond the remedies set forth herein, 
including but not limited to any liability for product malfunction, physical injury or 
property damage, products not being available for use or for lost or corrupted 
data. Shear Tech is not liable for lost profits, lost business, or other 
consequential punitive damages. Under no circumstances is Shear Tech liable 
for any third-party claims against its customers.  


